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Benefits of membership:
Full access to premium content, including white 
papers, survey results, newsletters, best practise guidance 
and more

Access to eNetworking with hundreds of end-users/
corporates and providers in the corporate, government and 
higher education sectors

Networking via the Member Directory (end-users only) 
for targeted outreach to members in a geographic region, 
using particular software solutions, programme type and size

Discounts on events, on-demand webinars, research 
results and more

Read more at www.napcp.org/benefits

12701 Whitewater Drive, Suite 110
Minnetonka, Minnesota 55343 USA

+1+952-546-1880 extension 4
www.napcp.org/contactus

Hosted by

Mission
The NAPCP is a membership-based professional association committed to advancing Commercial 
Card and Payment professionals and industry practises worldwide. The NAPCP is a respected voice 
in the industry, serving as an impartial resource for members at all experience levels in the public 
and private sectors. The NAPCP provides unmatched opportunities for continuing education and 
peer networking through its conferences, regional forums, webinars, website, virtual demonstrations, 
newsletters and regular communication. The association sponsors research and publishes timely and 
relevant white papers, survey results and other valuable resources. The NAPCP also offers a Certified 
Purchasing Card Professional (CPCP) credential.

JOIN US!

*U.S. dollars

$149*  
ONE-YEAR 

MEMBERSHIP

24 June 2014  Bloomsbury Hotel  London, England
To become a member at 
the discounted rate:

1. Visit www.napcp.org/JoinNow. 

2. Choose “Current subscribers  

join here.”

3. Proceed through the prompts.

4. Use promo code EURO149 to 

receive the $149 rate.

Membership offer expires 
31 July 2014

For a limited time only, you can 
receive a deeply discounted 
one-year membership in the NAPCP.

Sponsor: Exhibit, Demo & Roundtable ExhibitorLead Sponsor



15:00– 
15:45

Roundtable Discussions/Networking Tea Location: George V Hall, Ground Floor
 

Integration into the Financial System
Led by: Jeanne Ruth, Program Manager, Honeywell 
International

Selecting an Issuer
Led by: Grant Lewis, Procurement Manager, Reed Elsevier

Incorporating Innovation Into Your Payments Portfolio
Led by: Chris Colson, Director of Innovation, TSYS

Cardholder Training
Led by: Lesley Lackore, CPCP, Program Administrator, 
Iowa State University

Receipt Retention Policies and Driving Compliance
Led by: Caroline Knibb, P2P Operations Lead-Indirect 
Procurement, BP International Ltd.

16:00– 
16:45

USA to Europe and Beyond—The Cultural 
Differences of a Global Card Programme
Grant Lewis, Procurement Manager, Reed Elsevier
Martin Stevens, Procurement Manager, Reed Elsevier
Location: Bedford 4, Basement

This session will focus on:
•	 understanding the difference in products and what to look for in a card provider
•	 driving acceptance of card usage
•	 unknown costs and what to look for
•	 whose technology to use for reconciliation
•	 the internal sell

Breakout Session TBD
Location: Bedford 2, Basement

17:00-18:00  Closing Remarks and Attendee Reception in the Exhibit Hall 
                   Location: Queen Mary Hall, Second Floor

8:00-8:45  Registration; Tea and Coffee in the Exhibit Hall Location: Queen Mary Hall, Second Floor

8:45– 
9:30
 
 

Opening Remarks    
Laura Flandrick, Managing Director, NAPCP
Location: George V Hall, Ground Floor

Looking to the Horizon: Aligning Commercial Cards with Procure-to-Pay Technologies
David Harrison, Head of Commercial Products, Visa Europe
Location: George V Hall, Ground Floor

Commercial Card adoption by large and mid-market companies is well established, 
with historically good momentum for T&E. More recently, there has been an acceleration 
in the growth of B2B solutions supporting the adoption of Commercial Card products. This is 
increasingly being driven by businesses seeking solutions for both payables and receivables, and an awareness of the positive 
impacts on the supply chain. This session will consider the prospects for leveraging the ongoing and evolving opportunity.

9:30– 
10:45

Let’s Chat! The End-User’s Perspective 
Moderated by: Diane McGuire, Managing Director, NAPCP
Panelists: Niles D. Daniels, Purchase-to-Pay Operations Manager, BP PLC; Jeanne Ruth, Global Program Manager, 
Honeywell International
Location: George V Hall, Ground Floor

Join this lively conversation regarding the value Purchasing and Lodge Cards bring to organisations. Our panelists share 
expertise relative to their experience in the many areas of their card programmes, and they welcome questions you may have 
when considering implementing a card programme or expanding a programme. The value and nuances of ePayables will also 
be discussed. You can look forward to the panelists’ perspectives on:
•	 seeking a single card issuer that fits your needs
•	 efficiencies and cost savings gained with Commercial Card products versus other payment methods
•	 effectively managing a global programme
•	 getting on the fast track using ePayables for programme optimisation
•	 supplier acceptance and perspective

10:45–11:15  Tea and Coffee Break in the Exhibit Hall Location: Queen Mary Hall, Second Floor

11:15 – 
12:00 Creating a Streamlined Buying and Payment Experience: 

Using Supplier P-Cards to Support Catalogue Purchases
Niles D. Daniels, Purchase-to-Pay Operations Manager, BP PLC
Location: Bedford 4, Basement

Attendees will learn how to:
•	 simplify the buying and payment experience
•	 leverage supplier catalogues
•	 utilise supplier accounts
•	 reduce processing costs
•	 deliver timely purchase fulfillment
•	 manage the implementation project in conjunction with the card provider and supplier(s)
•	 handle the internal sell

Financial Organization and Reconciliation Experience—The Traveler’s Diary
Chris Colson, Director of Innovation, TSYS
Location: Bedford 2, Basement

Business travelers have enough to think about when they are traveling and are constantly looking for ways to simplify their 
experience. The Traveler’s Diary from TSYS is designed to manage the comprehensive details of your trip, while capturing 
and providing information either real-time or even prior to departure. This data ingest uses the traveler’s information, such 
as key contacts, email, travel itineraries and other metadata to develop an intuitive system to manage their expenses. This 
demonstration will explore all the Traveler’s Diary has to offer.

End-User Panel Discussion

Opening General Session

Breakout Session #1

Breakout Session #4



12:00–13:00 Lunch in the Exhibit Hall Location: Queen Mary Hall, Second Floor

13:00– 
13:45

Managing a Robust UK & Global Programme from a Distance
Jeanne Ruth, Global Programme Manager, Honeywell International
Location: Bedford 4, Basement

With travel budgets slashed, it is often challenging to stay connected and engaged with active programmes. This 
session will be of interest to all levels of programme expertise: from beginner to advanced. This session will provide 
insight into mainstay issues for programme management such as:
•	 effective training—what to include, who to target, how to deliver
•	 the control environment—key controls, maintaining balance, and a realistic look at the issues based on years of 

experience
•	 keeping auditors happy
•	 VAT compliance
•	 working in different time zones
•	 how to handle documents—from receipt retention to statement reconciliation and driving employee compliance
•	 level 3 data benefits and realities

13:00– 
13:45

NAPCP Website Tour
Laura Flandrick, Managing Director, NAPCP
Location: Bedford 2, Basement

Whether you’re an NAPCP member or subscriber, you won’t want to miss this session for an interactive demonstration 
of the resources and tools available at www.napcp.org including:
•	 the Resource Center
•	 eNetworking
•	 real-time polls
•	 the Career Center
•	 the Member Directory
•	 online user groups

Learn how to leverage the NAPCP website to identify payment optimisation resources, tap in to the expertise of the 
NAPCP community, maximise search results, identify meaningful networking connections and customise your user 
preferences. You’ll also have the opportunity to ask questions about the website content and functionality.

14:00– 
14:45

The Psychology of Compliance
Vincent Eavis, Senior Partner, PayTech
Location: Bedford 2, Basement

The more employees, divisions, locations and countries that you have to control, the greater challenge compliance is 
likely to be for you. In this session we will examine the psychology of compliance with some suggestions on how to get 
the highest levels of compliance in your organisation. Topics will include:
•	 What is the problem you are facing? Individual/group compliance—gauge participant experiences
•	 How serious is the problem and how are you addressing it?
•	 relevant psychology heuristics—social norms, bounded rationality/choice, affect heuristic, biased perception, 

optimism bias, personal investment, experience/memory
•	 potential approaches and strategies to increase corporate policy compliance in expense management

How Real Are Real-Time Payments?
Gareth Lodge, Senior Analyst, Celent
Location: Bedford 4, Basement

Customers today, whether consumers or corporates, have seen huge advances in technology over the last 10 years, 
and with that, their expectations have changed. Real-time payments are here, and for many, they’ve become the most 
talked about topic in the corporate payments world in the past year. This session will focus on:
•	 current uses for real-time payments
•	 how real-time payment systems look in different countries
•	 the impact real-time payments have on card issuers and corporate users

Breakout Session #2

Breakout Session #3



Conference Sponsors and Exhibitors

At TSYS we believe payments should revolve around people—not 
the other way around. TSYS supports financial institutions, businesses 
and governments in more than 80 countries. TSYS offers issuer 
services and merchant payment acceptance for credit, debit, prepaid, 
healthcare and business solutions.

TSYS provides services to more than half of the top 20 international 
banks, and has been named one of the 2013 World’s Most Ethical 
Companies by Ethisphere magazine. For more information, please 
visit
www.tsys.com.

VisaR, the world’s leading payment brand and largest payment system, 
offers a suite of commercial payment solutions designed to help 
organisations save time and money. For more information, please visit 
www.visaeurope.com.

ITS is the leading supplier of Purchasing Card solutions in the UK. 
For over 20 years we have been developing innovative card payment 
services for merchants of all sizes. For more more information, please 
visit www.interactivets.com.

Lead Sponsor

Conference Sponsor

Exhibitor

Save the dates!

NAPCP 16th Annual 
Commercial Card and 
Payment Conference

April 13-16, 2015
Grand Hyatt San Antonio

San Antonio, Texas
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